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In Willemstad, the capital city, colorful European-style buildings
line the harbor reﬂecting the exuberant mix of cultures, languages, history and beauty.
One of Curacao’s most famous sights is Punda’s Handelskade, a
historical waterfront street with colorful colonial houses.
The Queen Emma Bridge, a 168 metres (551 ft) long pontoon
bridge, connects pedestrians between the Punda and Otrobanda
districts. This swings open to allow the passage of ships to and
from the port. The bridge was originally opened in 1888 and the
current bridge was installed in 1939. It is best known and, more often than not, referred to by the locals as “Our Swinging Old Lady”.

Welcome
to Curaçao
The Queen Juliana Bridge connects mobile trafﬁc between the
same two districts. At 185 feet (56 m) above the sea, it is the
highest bridge in the Caribbean.
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Circle of Dutch
Caribbean Actuaries
In February 2019, the Circle of Dutch
Caribbean Actuaries (CDCA) was founded on Curaçao, an association that
has the following objectives:

•
•
•
•
•
•

promoting the actuarial profession in the Dutch Caribbean;
support the interests of members;
support regulation within the social context;
promoting relationships between colleagues in the actuarial profession;
organize and/or participate in knowledge sessions, conferences and lectures;
performing regular research.

Interested in becoming a member?
Sent an email to: dutchcaribbeanactuaries@gmail.com
More information also on Facebook: circleofdutchcaribbeanactuaries
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Hi, we are
Limpi Recycling!
Limpi is a company
that turns plastic
waste into new products.

Are you looking for a cool gift, personalized
give aways for your business, or a custom
product? Don’t hesitate to contact us.

Here’s a little more about us and what Limpi
has to offer. We are two young product
engineers that want to do something good for
our planet earth, while doing what we love
most; building stuff. That is when Limpi was
born! In 2018 we started creating our own
machines to recycle the plastic waste of
Curaçao and turn it into new products. We
have made keychains, coasters, medals,
awards, beach towel clips, lampshades,
bowls, art pieces, side tables, chairs, displays
and more. We are proud to
say that we have created
more than 32.000 products!

You can contact and find us @
info@limpirecycling.com
limpirecycling
limp
+59996864266 | +59996953060

Debrah & Mitchell

President’s Message

6

Local Committee’s Message

7

General Information

8

A Caribbean actuary knows his community

10

Programme December 4th

11

Dare to communicate

12

Programme December 5th

13

The mindset is changing

14

Programme December 6th

15

Our Speakers

19

Opinion: The Diversity in Insurance Careers

28

Conference 2018 Kingston Jamaica

30

Conference Sponsors

32

6

President’s
Message
Colleagues and Friends,
Welcome to the 29th Caribbean Actuarial Conference, the ﬁrst
ever held in Curaçao! This year we Dare to Share with you
another engaging programme incorporating unique content connecting Caribbean actuaries to international issues. My two-year
term as President comes to an end this December and it has been
an instructive and thought-provoking journey, full of new ideas
and initiatives! I’m especially delighted to be completing my term
in as a beautiful location as Curaçao!
The CAA Vision is to provide “Vibrant Actuarial Thought Leadership for the Caribbean” in our Mission to support actuaries in
the development of sustainable risk management solutions for
Caribbean social and economic systems. Keeping the vision and
mission at the forefront of our minds will propel the Caribbean
actuarial community into any space that requires critical thinking
and reasoned results and is critical for developing robust relationships within and without our membership.
On behalf of the Executive Council, I thank the team in Curaçao
and all members of the organizing committee for their stellar
work during 2019. Their courage in embarking on this ﬁrst-ever
Curaçao conference is inspirational and serves to encourage us
all to step forward and play our parts in advancing the interests of
our Caribbean actuarial community.
I extend great appreciation to our sponsors and partners for
your continuing support each year. Without you our conferences
would not be as stimulating and enjoyable as they always are. We
look forward to deepening our ties and collaboration each year.
To all conference attendees, especially our international actuarial
leaders and colleagues, ﬁrst-time attendees, and collegial actuarial friends, welcome to Curaçao, we are so happy to have you!
Enjoy the fellowship of this conference and walk good!!

Janet Sharp President December 4, 2019

Local Committee’s
Message
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Stacey René: Chair local organizing committee.
The local organizing committee is very delighted to host the 29th Annual CAA conference for the ﬁrst time
on our lovely island of Curaçao. Curaçao is a melting pot in its unique way and has much to offer to anyone
visiting. But in addition to offering a new destination for actuaries to come to every few years, we truly believe that the local sector of Curaçao can beneﬁt from the expertise and experiences from the region resulting
in new and fresh ideas. With this in mind, the conference program offers opportunities for cross-sharing between cultures, area practices, disciplines, geographies and generations. Between December 4th and December 6th 2019, the population of actuaries on Curaçao experiences – although temporarily – an exponential increase. At the same time, this might go unnoticed to the larger part of the island. Not many people are aware
of the existence of the profession or its added value to the society at large. It is up to us to actively change
this. The unknown is often unpopular. For us as local committee this starts with having the courage to share
Curacao with actuaries and actuaries with Curacao: Dare to Share! We couldn’t have done this without the
tremendous help of the CAA team, especially Sapna Chatlani, Cathy Lyn, Shubhash Gosine, Betty Black and
Cathy Allen. So although the increase in actuaries’ population on the island might be of a temporary nature,
the aim is for it to have a lasting impact for our participants and for the people of Curaçao. We challenge and
encourage all participants to take this opportunity to step out of your comfort zone and actively dare to share your opinion, knowledge, feedback and experiences. And while you are here: Enjoy Curacao! Stacey René

Devon Meilink
Welcome, bon bini to our
dushi Curaçao! We dare
to share our beautiful island with all of you, while
learning from others in
the actuarial and other
associated ﬁelds. Enjoy
and have a wonderful
conference!

Elma Velgersdijk
Bon bini na korsou, nos dushi Isla
(welcome on Curaçao, our beautiful
island). We are very proud that we can
welcome the actuaries and the ﬁnancial branch here in Curaçao for this
conference. For us it is a great pleasure
to Share with you our beautiful island
and we hope everybody Dares to Share
their knowledge and experiences. Elma

Glennfor Hellement
As one of the members of the organizing committee it is my pleasure to welcome you to the 29th Annual Conference of the Caribbean Actuarial Association here on Curaçao. This is the ﬁrst CAA conference being held
on Curaçao and of course it came with some great challenges. In organising this conference, we had two main
goals as a local organising committee. The ﬁrst goal and the biggest challenge is to make actuaries and the
actuarial work more known in Curaçao. We are still not there yet, but we made great steps towards achieving
this goal during the marketing of the conference in Curaçao. We managed to have a full page published in local
newspapers about the CAA conference and actuarial work. Some of the committee members were guests at
a radio program to discuss the conference and what actuaries do. This year we are also using this conference
book as promotional material. We have included more articles about the work of actuaries and will print more
than usual which will be available to the public at different companies. Our second goal is to have an interesting
both technical and social program for you to enjoy on Curaçao. We have made a great effort to achieve this and
we hope that you will experience it as such. Have a pleasant stay on Curaçao and enjoy the conference.

Mike Veenboer
“Bon bini na Korsou i na Konferensha” or “Welcome to Curaçao and to the conference”. Now, in 2019
(ﬁnally some will say) we can say this to all our participants, speakers and guests during this week’s CAA
conference on Curaçao. It has been quite a journey to get where we are now. You know what they say
about reaching a goal and the journey towards this goal. The journey is always much better than its goal,
and this also applies for this journey. We had a lot of issues on our way and we had a lot of problems to
solve, but we managed it and we made it. And it has been worth it, because you also learn from these
journeys. For sure. But here we are now, and you as well when you read this. I wish you a great conference and I certainly hope you will enjoy our island. Kind regards, Mike

We couldn’t have done this without the tremendous help of the CAA team, especially Sapna Chatlani, Cathy Lyn, Shubhash
Gosine, Betty Black and Cathy Allen and the support of all the sponsors.
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General
Information
CONFERENCE SECRETARIAT

IFRS 17 Room

Participants are encouraged to register and collect their conference
packages from the Conference Secretariat at their earliest convenience. The Conference Secretariat will be located in front of the
Arawak Ballroom during the following hours:
Wednesday dec, 4th
Thursday dec 5th
Friday dec 6th

On the 4th and 5th of December room
Arawak DE will be an IFRS 17 room.
20 minute demo session:

08:00 AM – 16:15 PM
07:30 AM – 17:30 PM
08:00 AM – 16:15 PM

• Title for the demo session: Hands-on
IFRS17 Modelling Process : an End-to-End
approach

CONFERENCE APP
There is a free, user-friendly conference app provided to us by RGA.
The app will provide the schedule, speaker information, sponsor
information, and more. To download the app:

• Description: Overview and demo of the
end to end process for IFRS 17 - covering
actuarial model runs, IFRS 17 calculations,
and Accounting treatments. Sessions will
alternate between Actuarial modeling and
IFRS17/Accounting treatment processes.

1. Enter this URL in your mobile device browser:
http://rga.quickmobile.mobi/
2. Select your mobile device type and install the app
3. Once installed, launch the app and click on the “+” sign beside
“CAA 29th Annual Conference” to download the event
4. Enter your unique username and password listed below:
Username: The email address you used on your conference
registration

• Presenters: Cathy Brown, David Moreno
and Srini Iyer
1 hour presentation:

Password: caa2019

• Title: Reaching 2020 : Current Trends in
IFRS17 implementation

Participants are encouraged to use the conference app to ask questions during the sessions, by using the “Comment” feature under the
relevant session. Also, feel free to “Like” your favourite sessions by
giving them a thumbs up!

• Description - Presentation on the current
state of IFRS 17 implementation combined
with a discussion on the methodology choices available under IFRS17.

TRANSPORTATION

• Presenters: Cathy Brown, David Moreno
and Srini Iyer

For those who registered with their ﬂight number and departure
time, transportation is provided from the Santa Barbara Beach &
Golf Resort to the Curacao International Airport. It is worthwhile to
conﬁrm your departure time with the Conference Secretariat.
For the off-site evening events shuttles will be provided between
Santa Barbara Beach & Golf Resort and the venues at follows:

More information about this room will be made
available at the conference.

Dates

Events

Departure

Return

Thursday, December 5

Gala Dinner

Shuttle 1 – 6:45 PM
Shuttle 2 – 7:15 PM

Shuttle 1 – 10:30 PM
Shuttle 2 – 11:00 PM

Friday, December 6

Closing Party

Shuttle 1 – 7:15 PM
Shuttle 2 – 7:45 PM

Shuttle 1 – 11:00 PM
Shuttle 2 – 11:15 PM

WI-FI CONNECTION
Complimentary wireless internet service is available for use throughout the conference rooms.
Connect to Meet@Santa Barbara, then click on ‘complimentary’

9

10

Ravi Rambarran:

A Caribbean actuary
knows his community
Ravi Rambarran welcomes the fact that this
is the ﬁrst time Curaçao hosts the annual
conference of the Caribbean Actuarial
Association. The COO of Sagicor Financial
Corporation believes that actuaries in the
Caribbean should look for more ways to
cooperate with each other. His impressive
career is marked by it, always looking for
opportunities, Ravi is making connections
and shows the Caribbean community of
actuaries that there is more that binds them
than what distinguishes them. He is convinced that there is still a lot of work to be
done in that area, certainly when the Caribbean actuaries truly connect with society.
Ravi was born in Trinidad and is the Chief
Operating Ofﬁcer for Sagicor Life Inc.
Southern Caribbean. He joined the Sagicor
Group of Companies in Jamaica in 1997 where
he held senior management positions at
Sagicor Life Jamaica Limited, including the
role of Appointed Actuary of the subsidiaries. From 2005 he held the post of Group
Executive Vice President Strategy and was
subsequently appointed President and Chief
Executive Ofﬁcer. He has served as Director
on the Sagicor Life Board since 2008 and
currently oversees various group corporate
functions. Rambarran is a fellow of the Institute of Actuaries, holds a M. Sc. Finance and
a B. Sc. Actuarial Science and is a member of
the Caribbean Actuarial Association.

“We are too fragile to compete with
each other; we must join forces”
His work as an actuary is his life, therefore, it
is difﬁcult for him to distinguish between his
different roles.
“Of course I have acquired different skills
during my education, but I learned the real
profession in the ﬁeld. I have always been
very interested in Public Policy and I do
volunteer work in NGOs. That is the place
where you learn to know your stakeholders
and how real society works. This also applies
to other aspects that a successful Caribbean
actuary must incorporate: put out your
story convincingly, get people on your side,
understand interests: you learn that largely

He explains his enormous drive mainly from
his background.

Ravi Rambarran
outside the ofﬁce. The fact that I work in Public Policy and with NGOs with very different
people and themes than traditional actuaries
is something I really see as an enrichment,
and perhaps even a necessary condition to
do my job well.”
Ravi feels very fortunate that he has had the
help of various mentors in his career.
“Daisy Coke may have been my greatest
teacher in Jamaica. She showed me that the
strength of the Caribbean actuary is that he
knows his community. A foreign actuary ﬂies
home after an assignment, we work and live
in the community we serve, and therefore
also experience the consequences of our
work. That gives you a sense of responsibility and the passion to do your job well. I
sometimes miss that awareness among fellow
actuaries. They have studied hard for years to
become a fellow, and once they have reached
that level some of them think learning stops
and acting starts. Quite to the contrary:
you have to roll out the skills that you have
learned into society, otherwise you have no
added value.
I therefore have three tips for Caribbean
actuaries: 1. Find good and inspiring mentors
to guide you in your work. 2. After becoming
a fellow, do not focus on technical literature,
read especially outside your ﬁeld and 3. Actively seek interconnectivity between certain
themes, I am a strong believer in Liberal
Education.”

“My grandparents came to Trinidad from
India to work there. I am the ﬁrst in the
family to study, and I saw the advantages and
disadvantages of growing up in a small community, the inﬂuence of public policy and
inequality at a young age. We literally had
nothing, and from there I started thinking
about my goal in life as a young boy. If your
basic needs are met then you look for your
goals at a higher level. I’ve spent a lot of my
life studying Indian philosophy, it has shaped
me to who I am. If it were up to me, every
actuary would have to delve into it. “
He hopes that the conference in Curaçao will
become a place where cooperation between
Caribbean actuaries is forged.

“The fact that I work in Public
Policy and with NGOs…is
something I really see as an
enrichment, and perhaps even
a necessary condition to do my
job well.”
“As small island development states with
a limited number of local actuaries we are
too fragile to compete with each other, we
must join forces. I think that the leadership
within the Caribbean actuarial service in
this respect has done too little. I ﬂy through
the entire region and what I see is that
there is a lot that binds us. Cultural and
language differences are an enrichment,
not a threat. In terms of background, we are
at the same level: we all come from developing countries, we have all experienced
slavery and colonialism. That is a powerful
bond that brings us together as Caribbean
actuaries. We have a platform to work
together: let’s really use it. That requires an
open mind and guts: if I can stimulate this
with my colleagues, now and in the coming
years, I think I am doing valuable work. “
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Our
Programme
Wednesday,
December 4th
Professional Skills Training
Jeroen Breen, Pim van Diepen,
Amba Zeggen.

09:00 – 10:00
Risk Type and decision making
Amba Zeggen

10:00 – 10:15
BREAK
10:15 - 11:15
Your enemy within: Behavourial pitfalls in
decision-making
Pim van Diepen

11:15 - 12:15
The Expanding Actuarial Skill Set
Jeroen Breen

12:15 - 13:30
LUNCH
13:30 - 14:30
Case studies & Panel Discussion on
Decision Making
Amba Zeggen, Pim van Diepen & Jeroen Breen

14:30 - 14:45
BREAK
14:45 - 16:15
Advisory Council Meeting
Janet Sharp – President, CAA

19:30 - 22:00
Cocktail Reception
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Marjorie Ngwenya:

Dare to
communicate.
but it only has value if we are able to communicate our insights well. That is why I
often challenge my colleagues and students
to let family and friends outside our ﬁeld of
profession to let them read and judge our
reports. Do they understand what it says?
Dare to communicate: it is important that
our concepts are understood by the real
world around us. “

People may label her because of the
non-stereotypical image she has in the
ﬁeld of actuaries, but Marjorie Ngwenya
has never turned it into a gimmick. Yes,
she became the ﬁrst non-British president
of the Institute and Faculty of Actuaries
(IFoA) and she was also the youngest president and one of the ﬁrst women. Some
would perceive this as making her special,
but according to Marjorie the basis of her
success is her life story, which is characterized by ﬂexibility, perseverance and
the occasional departure from the beaten
track. At the CAA Conference she hopes to
inspire her colleagues in the Caribbean.

During the CAA Conference she will tell
about her career and what lessons she has
learned from it. Yet she is careful to attach
a lot of value to it.

Marjorie Ngwenya
Marjorie was born in Zimbabwe where she
completed the Advanced Levels in Harare at
Chisipite Senior School. Her parents always
encouraged her to do meaningful work, so
the fact that the actuarial sector in Zimbabwe was underdeveloped stimulated her to
take steps in that direction. She therefore
left for London to study Actuarial Science.
In London she was confronted with a setback that that had major implications for
her later career.

“It is important that our concepts
are understood by the real world
around us.”
“During my studies, the economic situation
in Zimbabwe deteriorated so much that
it became very difﬁcult for my parents to
fund my education. I was therefore forced
to go to work during my studies. I don’t
think that’s the path that every actuary goes
through, but it has brought me a lot. All
these years of work experience have given
me a picture of the actuarial profession at a
fairly young age and what I am good at. That
creates a kind of independence and space to
make your own choices.”
And choices she has made since then, quickly and with determination. After her time
at Deloitte, she worked at Mazars, Swiss Re
and at insurers such as Old Mutual Africa
and Liberty Group SA. She spends her time
at the intersection of risk management,

life and health insurance. While she works,
over the course of ﬁve years she also does
professional examinations for IFoA, where
she was admitted as a fellow in 2006. She
holds several positions there, after which
she reached her second milestone last year:
Marjorie became president of IFoA.

“We must anticipate and enter
into collaborations with other
professional groups.”

“I look back on it with a great deal of satisfaction, but it was also hard work and I had
to make sacriﬁces. Dealing with resistance
was one of the challenges: sometimes you
are confronted with people who ignore
you because of your different background.
I could not afford that because I had a responsibility towards the sector. At the same
time, it also excites me if I am not considered full: then I will work even harder. “

“In the ﬁrst place it feels a bit uncomfortable that people put labels on me as game
changer and role model. No matter how
well that is meant, by naming me that way
you take responsibility away from yourself.
For me there is always one vital question:
what do you yourself bring to the table to
take the profession one step further? And
context is very important here. I think that
the Dutch Caribbean must walk its own
path, this region has its own unique character and challenges. As outsiders, we can
say something about that, but ultimately
the responsibility lies with the professional
group on the islands.”

A challenge that she faced as president of
IFoA, and which still inspires her, is to make
the profession of the actuary future-proof.

That does not mean that she has no afﬁnity
with the challenges facing the Dutch Caribbean actuarial profession.

“We know that the world around us is
changing, and the role we play in it will also
change naturally. We must anticipate and
enter into collaborations with other professional groups. What appeals to me in this
is the emphasis on open and transparent
communication. I can hold my own in the
world of methods and techniques, but I feel
most at home as a communicator, telling
the bigger story, connecting the dots. We
can be proud of the skills and the high level
of professionalism that our profession has,

“I know that the actuarial services on the
islands are quite small, just like in Zimbabwe and other African countries. It will
therefore not always be made easy for you
as a minority to play a meaningful role.
Always keep the focus sharp in that game:
sharpen your skills, play to your strengths,
ﬁght for your right to sit at the table and
succeed not despite your minority status,
but because you are good.”
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Programme
Thursday,
December 5th

8:30 - 8:55
Introduction Room Arawak ABC

12:30 - 13:40
Lunch

Sentini Grunberg

Welcome by CAA President
Welcome by Chair Local committee

13:45 - 14:30
Lessons from the African Insurance
Industry Room Arawak ABC

Stacey René – Chair, Organising Committee

Marjorie Ngwenya – Past President, IFoA

Janet Sharp –President, CAA

Video Welcome IAA President
Gábor Hanák –President, IAA

9:00 - 10:00
Dare to Share – Diversity and Inclusion
Bringing Insight Room Arawak ABC
The panel will focus on Diversity and Inclusion and their role in better decision making.
They embrace the contributions of actuaries
and non-actuaries as we work together for
social and economic development in a business context, while reducing inequality.
Marjorie Ngwenya – Past President, IFoA
Cathy Lyn – Past President CAA, Past Chair
IACA
Wendy John – Fidelity Investments
Gino Jacobs – Profound Projects BV

10:00 - 10:15
Break
10:20 - 10:50
Venezuela : Ongoing Collapse,
Uncertain Future Room Arawak ABC
Melissa Marchand – GNM Group

10:50 - 12:30
Challenges and Opportunities of
Caribbean Countries: An Economic
Perspective Room Arawak ABC
Speakers will discuss challenges and opportunities of Caribbean Countries such as the
sustainability of tourism as an important
pillar, the impact of geopolitical inﬂuences
from the region and action on climate change. How can actuaries play a more active role
in these areas? The session concludes with an
interactive panel discussion.
Bob Traa – President, Central Bank of Curaçao and Sint Maarten
Miles Mercera – CEO, Curaçao Hospitality
& Tourism Association (CHATA)
Robert van Trikt – President, Central
Bank of Suriname
Moderator: Mario Merhai

14:30 - 15:15
New Generations, New Risks, New Challenges and New Customers
Room Arawak ABC
Ana Maria Ramirez – President, CONAC

15:15 - 15:30
Break
15:30 - 17:30
Sustainable and Adequate Promises?
Room Arawak ABC
Derek Osborne, Dennis Arrindell, Pim van
Diepen.
How sustainable are the current promises
in health care, social security and pensions?
How adequate are these systems for the ones
most in need of the beneﬁts? Is sufﬁcient
consideration given (e.g. by actuaries) to the
design to provide for most? To what extent is
the private sector (e.g. insurance companies)
able to complement the needs of the society?
We discuss sustainability of the pension
system in the Netherlands with respect to the
low interest rates, the promises in health care
in Curaçao and reforms in health care and
pensions.

P&C Workshop: Basic Reserving Room
Locono BC
Ron Kozlowski – CAS

19:00 - 22:00
Dinner
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Frank Pardoel
& Joël
Tjong-A-Tjoe
What they are working on is in their own
words “nothing new”, but it is nevertheless
a new phase for actuaries: integrating data
science into actuarial products. With their
company Amsterdam Data Collective, they
try to connect data sources in a smart way,
combined with an approach that brings
them closer to the customer, by not only
helping them solve problems, but also
determining what the actual question is. In
Amsterdam Data Collective’s three years
of existence this approach brought them
into numerous sectors, but it also created
new ideas to innovate the profession of the
actuary.
Frank Pardoel and Joël Tjong-A-Tjoe started
their own company together with Rik van
der Woerdt in 2016, after they got to know
each other in consultancy. According to
Frank, their mutual experiences in ﬁnancial
consultancy motivated them to set out their
own course.

“It is certainly not the case that every actuary should become a data
scientist, it is more about being
aware that there are more possibilities to increase your insight.”
“All three of us had a background either in
econometrics or the actuarial profession
and we worked for a small consultancy
ﬁrm in the ﬁnancial sector. We felt that the
broader scope of our profession was missing at the time. Often, we were assigned
for projects that were quite limited and also
for a certain short period of time. To make
a long story short: we rarely had the opportunity to develop end-to-end solutions. The
questions that came up were if we could
still learn enough within that context and
whether the work was meaningful enough
for us. The answer to those questions led
to a startup of our own private company Amsterdam Data Collective. In three years’
time we developed into a company with
seventeen people on board serving a broad
range of sectors, in addition to Finance, we
are also active in Health Care, Education
and the Energy sector.”
Working in different sectors requires a
different approach, one that is indicative
of what is required of an actuary in 2019,
according to Joël.

The mindset
is changing.
Joël’s roots lie in Curaçao, for him it is very
special that he can contribute to the ﬁrst
CAA Conference on his birth island.

Frank
Pardoel

Joël
Tjong-A-Tjoe

“In Finance, the question and the assignment for the actuary is often clear cut and
focused on the work that the traditional actuary has been doing for a long time. If you
step out of that sector, you will come into
contact with other themes, professional
jargon, other ways of handling data. I have
noticed that when your role changes, your
mindset also has to change: for example,
you help the customer determine the actual
question, right at the start of an assignment.
Your consultancy skills are then addressed:
listening carefully to what moves the customer, and being aware of current developments in the sectors. Frank adds that it has
consequences for the organization of your
company. We work a lot with young people
who are curious, and who not only focus on
methodologies, but also speak the client’s
language over time. And sometimes you just
need people who are experts in a certain
ﬁeld: for example, we recently hired someone who comes from Health Care.”
Working on the basis of data science is
often referred to as a new trend within the
professional ﬁeld, but according Frank this
should be put in perspective.
“An actuary has always been professionally trained in quantitative analyses, so that
is nothing new. It is certainly not the case
that every actuary should become a data
scientist, it is more about being aware that
there are more possibilities to increase
your insight. Methods, techniques and data
enrichment have now reached a higher level
due to greater computing power, faster
know
knowledge sharing and more and accessible
data. As a result, other pr
problem areas also
come within the re
reach of the actuary, such
as fraud detection and, ver
very relevant for
the Caribbean region, natural disasters and
damage claims.”

“I see a lot of opportunities for the sector
in Curaçao. Although I left for the Netherlands at the age of eighteen to study, I
have always followed developments in
the Caribbean. The fact that the sector is
relatively small offers opportunities for the
inclusion of innovation in the professional
ﬁeld, which I would like to participate in. It
is very interesting to focus on the speciﬁc
challenges for actuaries in the Caribbean.
Take Sint Maarten and the reconstruction of the island after Hurricane Irma in
2017: how do you come up with effective
insurance solutions and how do you deal
with risk management? These are issues for
a Caribbean actuary, tailor made solutions
are within grasp once you incorporate data
science in your work.”
Even though they have only been around
for three years, the founders of Amsterdam
Data Collective are already looking ahead.
According to Frank, the ambition to keep
on developing end-to-end solutions is a
leading ambition.

“I have noticed that when your
role changes, your mindset also
has to change: for example, you
help the customer determine
the actual question, right at the
start of an assignment.”
“We believe in that approach. Often the
modulation within an organization is very
good but the organization of data is not on
the same level. This means that we cannot
get the implementation of fully functioning
data sets up and running in a smooth way.
In order to handle this challenge, we need
a lot of our own people at different places
within the client’s organization. One can
imagine that with these exciting yet complex issues at hand, you need more than
seventeen people to be successful in different sectors. So a growth in the number of
employees is obvious, but the basis always
remains the same: doing meaningful work
with talented and curious people who bring
in new perspectives.”
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Programme
Friday,
December 6th

8:15 - 10:00
ActTech: How Technology Drives Actuaries Room
Arawak ABC
Artiﬁcial Intelligence: Applications and Impact on
Our Industry | Cyber Risk | Block Chain in Insurances Real World Implementations | Panel Discussion
Mohamed Lechkar – Risk and Capital
Michiel van der Wardt – Vice Chair, ASTIN
Priscilla Lotman – Ava2 Digital Asset Management
Moderator: Amba Zeggen

10:00 - 10:45
How to sell sprouts: What behavioural science can
teach us about tackling underinsurance Room
Arawak ABC
Matthew Battersby – RGA

10:45 - 11:00
Break
11:00 - 11:45
CONCURRENT SESSIONS 1
See info on the next page

11:50 - 12:30
CONCURRENT SESSIONS 2
See info on the next page

12:30 - 13:30
Lunch
13:30 - 14:40
CONCURRENT SESSIONS 3
See info on the next page

14:45 - 15:30
CONCURRENT SESSIONS 4
See info on the next page

15:35 -15:50
Surprise Closing Session
15:50 -16:00
Break
16:00 - 18:00
Annual General Meeting
19:30 - 23:00
Dinner

16

17

11:00 - 11:45
CONCURRENT SESSIONS

1

13:30 - 14:40
CONCURRENT SESSIONS

SESSION 1: Room Arawak ABC

SESSION 1: Room Arawak ABC

IFRS 17 for Life Insurers
Les Rehbeli – Oliver Wyman
Paul Traboulay – Guardian Holdings
Jonathan Wu – Sagicor Life
Moderators: Simone Brathwaite & Kyle Rudden

IFRS 17 for Life Insurers
Angela Beckford – FSC (Jamaica)
Serge Boutet – Valani Global

SESSION 2: Room Arawak DE
Pensions and Hospitality
Sheryl Shirley Haynes - Ministry of Tourism of Jamaica
Elma Velgersdijk - Actuarial Consultancy Caribbean

SESSION 2: Room Arawak DE
IFRS 17 for P&C
Bertha Pilgrim – Eckler Ltd.
Bill Weiland – Eckler Ltd.

SESSION 3: Room Locono BC
Unbox the Black Box – an Open Source Approach
to Actuarial Modelling
Edward Kuo – Actuarial Perspective

SESSION 3: Room Locono BC
Healthcare Economics: Risk and wealth redistribution in health care
Dennis Arrindell

11:50 - 12:30
CONCURRENT SESSIONS

3

2

14:45 - 15:30
CONCURRENT SESSIONS

SESSION 1: Room Arawak ABC

SESSION 1: Room Arawak ABC

Zombie Hunts and Other Adventures in the
Construction of a Trinbagonian Mortality Table
Stokeley Smart – UWI St. Augustine

Welcome to a negative interest rate world!
How to build a future-proof strategy?
Pim van Diepen – Cardano

SESSION 2: Room Arawak DE

SESSION 2: Room Arawak DE

Data Science, what use is it to actuaries?
Frank Pardoel – Amsterdam Data Collective
Joël Tjong-A-Tjoe – Amsterdam Data Collective

The Anythingness of Actuarial Science
Stokeley Smart – UWI St. Augustine
Wendy John – Fidelity Investments

SESSION 3: Room Locono BC

SESSION 3: Room Locono BC

Financial Literacy
Edirel Susanna – University of Curaçao

A view on the Derivation of Mortality Assumptions for Small Populations or Portfolios
Frank van Berkum – University of Amsterdam

Concurrent
Sessions

4
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Our speakers
Amba Zeggen

Ana María Ramírez

Mrs Amba Zeggen (1971) MSc.
Mathematics and Actuarial sciences is a senior Risk Management consultant and owner
of Risk & Governance. Amba
is also program director of the
Amsterdam Business School,
Executive Master Actuarial
Sciences and a non-executive
board member of two insurance companies.

Ana María is the current lead
partner of the Insurance Actuarial Practice in Mexico for
KPMG with 28 year of experience. Before joining KPMG,
she owned her own consulting ﬁrm with more than 25
actuaries and being one of the
leader ﬁrms in the Mexican
market. Currently she is President of the Colegio Nacional
de Actuarios (CONAC).

Angela Beckford
Angela Beckford is the Chief
Actuary at the Financial
Services Commission (FSC),
Jamaica and in this role she
is responsible for all actuarial
matters concerning entities
regulated by the FSC. Mrs.
Beckford is a Fellow of the Society of Actuaries with almost
thirty (30) years of experience
in the actuarial ﬁeld both in
the private and public sectors.

Bertha Pilgrim
Bertha joined Eckler’s
property and casualty (general insurance) practice as a
Consulting Actuary in 2012.
She is based in Barbados,
where Eckler has had a prominent actuarial consulting
practice since 1996.

Bill Weiland
Bob Traa

Bill is a Principal in Eckler’s
property and casualty practice in Toronto. He has an
extensive knowledge of the
property and casualty insurance and reinsurance environment in Canada and the
Caribbean. He has expertise
in all aspects of ﬁnancial
reporting, as well as capital
modelling and pricing.

Cathy Lyn
Cathy, ﬂexes her actuarial
skills as she blends naturally
with all cultures and embraces
actuaries from any country.
Her international reach is
extensive by being a member
of IACA, the SOA, the IFoA and
the CAA. Cathy is a past editor
of the SOA International Section Newsletter and the Actuary
Magazine of the SOA.

Bob Traa is since June 2019
the president a.i. of the
Central Bank of Curaçao
and St Maarten. Prior to his
appointment he worked for
over 32 years at the IMF.
His experience covers
macroeconomic and
structural issues.

Dennis Arrindell
Dennis Arrindell, MSc.,
MBA. is a 29 year old health
economist employed at the
Social Insurance Bank of
Curaçao and the Chairman
of the Association of Dutch
Caribbean Economists. In his
spare time he runs an educational chess program for
underprivileged children.

Our speakers
Edirel Susanna
Derek Osborne

Mr. Edirel Susanna received his
Bachelor of Science of Business Administration degree in
Finance and Entrepreneurship,
and his Master of Business Administration degree. Currently,
he is a lecturer of Finance and
Investments at the Faculty of
Social Sciences & Economics
of the University of Curacao,
Financial Literacy advocate, as
well as an entrepreneur.

Derek is a Vice President and
senior actuary in the international practice of Morneau
Shepell. Morneau Shepell is
the largest company in Canada
offering human resources
consulting and outsourcing
services. He currently chairs
the CAA’s Social Security Committee.

Edward Kuo

Elma Velgersdijk

Edward is a life insurance
consulting actuary and the
founder of Actuarial Perspective Inc, a consulting ﬁrm
based in Canada. In addition
to providing actuarial advisory
services in traditional practice
areas, his work also focuses
on developing and delivering
new technology applications
to solve actuarial and insurance business problems.

Elma Velgersdijk is active as
a consultant on Curaçao and
Aruba since March 2007. Sind
2011 she has her own actuarial
consultancy ﬁrm (Actuarial
Consultancy Caribbean) and
gives actuarial advice in all
perspectives. The ﬁrm has built
up a portfolio containing many
insurers and pension funds as
customers.

Frank Pardoel

Frank van Berkum

Ten years of ﬁnancial risk
management consultancy
and modelling experience
in banking, insurance and
the pension sector, working
on both quantitative and
qualitative projects. Extensive knowledge of modelling
techniques, statistical methods, ﬁnancial instruments
and risk management.

Frank is a manager in the
Dutch actuarial team of PwC.
He wrote a PhD at the University of Amsterdam on models
for population-wide and portfolio-speciﬁc mortality. At the
Royal Dutch Actuarial Association, Frank is involved in research for and the development
of the new mortality prognosis
for the Dutch population.

Gino Jacobs

Joel Tjong-a-Tjoe

Gino (1987) attended Erasmus
University Rotterdam in the
Netherlands where he obtained his Bachelor’s degree in International Business Management (2011) and immediately
thereafter his Master’s degree
in Strategic Management
(2012), in which he graduated
cum laude.

Eight years of ﬁnancial risk
management consultancy,
modelling and project management experience. Stands
out due to a unique combination of quantitative knowledge and consultancy skills,
which allows him to build
rapport with both specialists
and managers.
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Our speakers
Jeroen Breen
Jonathan Wu

Jeroen Breen, comes from
The Netherlands, is an
actuary and mathematician
working as a partner at CPI
Risk, Finance & Governance.
Before that, he was managing
director of the Royal Actuarial
Society and Actuarial Institute
for 6 years. Jeroen started his
career at an actuarial consulting ﬁrm, which Mercer later
took over.

Les Rehbeli

Kyle Rudden

Leslie P. Rehbeli (Les) is a
Partner with the actuarial
practice of Oliver Wyman and
leads the Canadian Actuarial Practice of Oliver Wyman
based in Toronto, Ontario. Les
has over 25 years of experience
in the insurance industry. Les
provides consulting services
to the life insurance industry,
specializing in many areas of
insurer ﬁnancial management.

Kyle Rudden is a consulting
actuary and chartered accountant with 30 years’ experience
in ﬁnancial services consulting,
primarily in the Caribbean and
Central America. At KR Services
Limited, he heads a team of
actuaries and related professionals providing actuarial consulting services in the life, non-life
and pensions practice areas.

Melissa Marchand
Making data relatable and
memorable so audiences
know how and why to take
action is the key focus of
Melissa’s work. Melissa Marchand serves as Research &
Communications Director
to both Caribbean Economist Marla Dukharan and to
leading Venezuelan Economist José Manuel Puente.

Jonathan Wu is the head of
the actuarial department at
Sagicor Life Insurance. He
has over 10 years of experiences in the life insurance
ﬁeld as an analyst and a
consultant in areas of valuation, ﬁnancial reporting, risk
management, pricing and
hedging.

Marjorie Ngwenya

Matthew Battersby

Marjorie is a non-executive
director, consultant, speaker
and author. She is the (outgoing) Executive Director
of Africa Leadership University’s School of Insurance - a collaborative effort
of insurers and reinsurers
across the African continent;
spearheaded by Swiss Re.

Matt Battersby is Vice President and Chief Behavioural
Scientist at RGA. Based in
RGA’s London (U.K.) ofﬁce, he
is responsible for the effective
development and deployment
of behavioural science-informed models to RGA and to its
clients for use in underwriting, claims, risk management
and customer engagement.

Michiel van der Wardt
Michiel van der Wardt is
a senior actuary and risk
manager, with more than 25
years working experience. As
free lance actuarial risk manager, Michiel is providing
actuarial and risk management services to insurance
and reinsurance companies
in Europe.
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Rapid regulatory change.
Rapid business response.
Elevate your game with
advanced actuarial modeling.
As global providers of advanced actuarial
modeling solutions, KPMG can help you
integrate industry-leading modeling systems,
respond to regulatory disruption with a
more agile modeling experience, and guide
you successfully through your IFRS 17
implementation.
Michael Helewa
KPMG in Canada
416-560-4661
Stephane Levesque
KPMG in Canada
418-577-3476
Alison Rose
KPMG in Canada
416-567-6522

kpmg.ca

© 2019 KPMG LLP, a Canadian limited liability partnership and a member firm of the KPMG network of
independent member firms affiliated with KPMG International Cooperative (“KPMG International”), a
Swiss entity. All rights reserved. 18291
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Our speakers
Miles Mercera

Mohamed Lechkar

Miles B M Mercera is the President & CEO for the Curaçao
Hospitality & Tourism Association. His educational background includes an Associates
Degree in Hotel Management,
Bachelors Degree in International Hospitality & Tourism
Management and a Masters
Degree in Consultancy &
Entrepreneurship.

Mohamed Lechkar is an actuary and econometrist, and
advises ﬁnancial institutions
on insurtech / ﬁntech applications from the company
he founded, Risk&Capital.
Mohamed has 15 years of
experience in the ﬁnancial
sector. He is currently lead
internal model project at
Athora Group.

Pim van Diepen

Paul Traboulay

In 2016 Pim van Diepen started his new job as Director
Business Development for
Cardano in the Netherlands,
being responsible for developing new risk & investment
solutions for institutional
clients. Next to this role he is
currently heading the Strategy
Team that provides strategic
risk & investment advice.

Mr. Traboulay is the Group
Chief Risk Ofﬁcer for the
Guardian Group. In this capacity, he is accountable for
the Group’s Enterprise Risk
Management framework as
well as the Executive sponsor
for the Group’s initiatives to
comply with the provisions of
IFRS 17.

Robert van Trikt

Priscilla Lotman

Drs. Robert van Trikt Msc.
RA CA, President of the
Central Bank of Suriname.
Robert started his function
as President of the Central
Bank of Suriname on March
5th, 2019. He has been educated in Accountancy and Financial Controlling, earning
him among others master
and post-master degrees.

Priscilla is the Managing
Director of Front Shore and
Ava2 Digital Asset Management. Front Shore specializes in the governance and
independent directorships for
Investment Funds. Ava2 provides consultancy and ﬁduciary
services to Blockchain, Fintech and Regtech companies.

Ron Kozlowski

Sentini Grunberg

Ron Kozlowski has over 30
years of experience as a
property & casualty actuary.
Ron serves as the CAS’s Asia
Ambassador and sits on various
international committees. Ron
has served on the CAS’s Board
of Directors, strategic planning committee, leadership
development committee, and
seminar planning committees.

Sentini Grunberg (1987) was
born and raised in Amsterdam,
her parents are from Surinam
and she has lived in Los Angeles for 1.5 years. She currently
resides on Curaçao. Sentini
studied medical biology,
earned a masters of science
degree in management and
entrepreneurship and started
her ﬁrst business at age 19.
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Moody’s Analytics
7 World Trade Center
250 Greenwich Street
New York, NY 10007
CONTACT: Rob Hrischenko
EMAIL: Robert.Hrischenko@moodys.com
WEBSITE: www.ggyaxis.com

Moody’s Analytics provides ﬁnancial intelligence and
analytical tools to help business leaders make better,
faster decisions. Our deep risk expertise, expansive
information resources, and innovative application of
technology help our clients conﬁdently navigate an
evolving marketplace.
The AXIS™ Actuarial Modeling System is a complete
actuarial modeling solution for life, ﬁxed and variable
annuity, DI and LTC product needs. One integrated
system supports seriatim and model-based valuation,
pricing, product development, and ﬁnancial projections,
for the pending demands of new ﬁnancial frameworks
including PBA, US GAAP under ASU 2018-12 and IFRS
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Our speakers
Serge Boutet

Sheryl A. Shirley-Haynes

Serge is an experienced
actuarial consultant at Valani
Global, specializing in Moody’s
products (AXIS, IFRS 17 Link,
RI) on software conversions,
actuarial transformations,
model review and appointed
actuary work. Serge spent
most of the last 20 years with
Moody’s Analytics (previously
GGY) in many roles.

Sheryl is an Attorney-At-Law
who was admitted to practice
in Jamaica from 2002 and holds
a Bachelor of Law degree, a
Certiﬁcate of Legal Education
and a Master of Laws. Sheryl
has extensive experience as a
legal advisor in several government ministries in Jamaica and
currently services is Legal Ofﬁcer in the Ministry of Tourism.

Simone Brathwaite
Simone Brathwaite is a Principal with Oliver Wyman Actuarial Consulting (OWAC). She
has over 16 years of consulting
experience where her focus
has been on solvency, pricing
and ﬁnancial risk management in both the European
and North American insurance industry.

Stokeley Smart
Mr. Stokeley Smart is a Senior
Lecturer in the Department
of Mathematics and Statistics and is the Coordinator of
the Actuarial Science degree
program. He is a Fellow of the
Society of Actuaries (F.S.A.
2008), a Certiﬁed Enterprise
Risk Analyst (C.E.R.A. 2007)
and a Professional Risk Manager (P.R.M. 2006).

Local Organizing committee

External Committee
Betty Black
Cathy Allen
Cathy Lyn

Glennfor Hellement
Mike Veenboer
Sabria Mahawat Khan
Stacey René

Jennifer Straughn
Sapna Chatlani
Shubhash Gosine

Wendy John

Colophon

Arthur Rosenda
Cislyn Carolina
Devon Meilink
Elma Velgersdijk
Elsirha Scope

Wendy John is the Chief Administrative Ofﬁcer (CAO) for
Fidelity Charitable, which administers the largest Donor Advised Fund (DAF) in North America. Wendy joined the Senior
Leadership Team in September
2019 and has responsibility for
overall risk, compliance, external communications, policy and
government relations.
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Opinion: The Diversity in
Insurance Careers
In a company as well as an organization, a goal of managing for diversity is
to ensure all employees feel valued.
As The Society of Actuaries’ Past President,
Craig Reynolds FSA, puts it, “diversity means
respect for and appreciation of differences
in ethnicity, gender, age, national origin,
disability, sexual orientation, education and
religion. Ensuring a culture of acceptance
of and respect for these differences often
enables companies to achieve greater
productivity, higher proﬁts, and improved
company morale by improving communication and respect and reducing harassment
and conﬂict.”
To maximize its future, the actuarial profession would do well to seek out and attract
the best and brightest from all segments
of the population and from a variety of
educational backgrounds, cultures and
experiences. The SOA’s 2017–2021 Strategic
Plan has within it a commitment to cultivate
a more diverse membership as well as foster
greater diversity and inclusion in the profession. To do so, a standing SOA Inclusion
and Diversity Committee has been established, charged with determining which
investments and programs might have the
greatest impact on inclusion and diversity in
the actuarial profession.

the recommended limit, she plans to point it
out to the newcomer and ask him or her to
take the next elevator.

“An additional dimension of
diversity within a workforce
consists of human behavior. “
Seems like a completely diverse bunch of
people, right? Maybe. They might all be
reinsurance actuaries from the same city
and college, and might even cheer for the
same football team. Still, they are reacting
to a situation in four entirely different ways,
and their reactions point to intrinsic personality traits that give today’s workforces a
fascinating amount of diversity.

An additional dimension of diversity within
a workforce consists of human behavior.

The fourth passenger, meanwhile, is calculating the approximate weight of the four
passengers to see if the elevator can handle
a ﬁfth one. If the weight appears to exceed

Fiery Red: People with Fiery Red energy
are extraverted. They are high-energy,
action-oriented and are always in motion. They approach others in a direct,
authoritative manner, and radiate a
desire for power and control.
Sunshine Yellow: These individuals
are also strongly extraverted. They are
usually positive and friendly, and are
concerned with good human relations.
They approach others in a persuasive,
democratic manner, and radiate a desire
for sociability.
Cool Blue: Introverted Cool Blue energy
people wish to know and understand the
world around them. They prefer written
communication in order to maintain clarity and precision, and radiate a desire
for analysis.
Earth Green: These individuals, also introverted, focus on values and depth in
relationships. They want others to feel
they can be relied upon, prefer democratic relations that value the individual
and are personal in style, and radiate a
desire for understanding.
The use of four primary colors is extremely
intuitive, memorable and far simpler than
systems employed by many other typographies. (It reminded me of the colors on
recycling bins, which nudge you into acquiring the habit of recycling.)

Diversity May Be More Than Skin Deep

Let`s consider the following everyday situation: Four people are inside an elevator, and
its doors are about to close. A ﬁfth person is
running to get on. One of the people in the
elevator is in a hurry—fuming, totally impatient, and does not want to wait for anyone.
A second passenger, a bubbly, energetic
person, holds the door for the newcomer
and chats with him when he arrives. A third
passenger, happy either way, smiles while
waiting patiently for the newcomer to
board.

The course results used four primary colors
to classify individual personalities. The
classiﬁcations are:

Ronald Poon-Aﬀat
FIA, FSA, MAAA, CFA
Chief Executive Oﬃcer
RGA Brazil
Living Colors
I recently took part in a course that used
a system based on Carl Jung’s typology as
a framework to evaluate personality types.
The main two divisions of human behavior,
according to Jung, are: extraversion vs.
introversion; and task-oriented vs. people
oriented.

Back to the elevator example above: the
impatient guy (me) was a Fiery Red; the
meeter-and-greeter holding the door was
a Sunshine Yellow; the patient colleague
was an Earth Green; and Ms. Calculator was
a Cool Blue. The system does not classify
everyone with just one color: there are
more and less dominant colors, which reﬂect a rainbow of diversity.
Actuaries, it turns out, are typically (but not
always) Cool Blues—oriented toward numbers, analytics, and lots of detail.
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Conclusion
When people think of diversity, they may
think ﬁrst of ethnicity and race, and then of
gender and age. However, diversity can be
much broader than that, especially if behavioral and personality traits are incorporated into the mix. Understanding how best
to relate to and work with each personality
type can substantially ease the process of
gelling as a group and working together
effectively.
Next time you are in the elevator, see how
your colleagues respond to a just-in-time
entrant. If you believe you have determined

your colleagues’ dominant color or colors,
the following recommendations are suggested to improve your one-on-one interactions with them:

Earth Greens: Practice active listening.
Give full attention to their need and
concerns. Their motto: “Show me you
care.”

Fiery Reds: Focus your attention on the
task at hand. Never, ever be late for a
meeting or a deadline. Their motto: “be
brief, be bright, be gone.”
Sunshine Yellows: Smile! Ask openended questions. Stay open to new
ideas. Their motto: “Involve me.”
Cool Blues: Present your ideas clearly
and with structure: Their motto: “Give
me details.”

Increased diversity in the workplace also
means that we have to consider adapting
our communication styles and the manner
in which we engage with others. As Dr.
Robert Rohm author of Positive Personality
Proﬁles, says “If I understand you, and you
understand me, doesn’t it make sense that
we can work more effectively together?”
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Conference 2018
Kingston Jamaica
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The American Institute of CPAs (AICPA) and Wall Street Blockchain
Alliance (WSBA), work together to deﬁne the impact of Blockchain
technology for the accounting profession and advance the interests
of both the public and profession in this area. With this in mind we
invite you to our Curacao AICPA & CIMA Third Annual Seminar Titled
“Demystifying Blockchain” (16 CPE) on December 09th and 10th ,2019
in the new Marriott Curacao.
This event will be opened by the U.S. Consul General to Curacao Mr.
Allen Greenberg followed by experts from the AICPA and Wall Street
Blockchain Alliance.

During this event we will have an interview with a U.S. based audit
ﬁrm that recently launched the First Teal-Time Attestation for the
TrueUSD StableCoin. Utilizing blockchain technology this ﬁrm provides an instant downloadable report at the push of a button, backed
by the ﬁrm’s opinion.
All professionals who want to obtain a foundational understanding of
Blockchain should join. Participants will receive 16 CPE points and a
AICPA digital badge.
Be prepared for the future!

For all detailed information about this event please check the link. To conﬁrm your seat click on the register button within the online article.
https://globalintmanagement.com/curacao-aicpa-cima-seminar-2019/
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